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MINUTES OF REGULAR MEETING 

CLEVELAND UTILITIES BOARD 

MAY 27, 2022 

A regular meeting of the Board of Public Utilities was called to order at 12:30 p.m. in Cleveland 
Utilities’ Executive Conference Room. 
The following board members were present: Aubrey Ector, Chairman; Joe Cate, Vice Chairman; Eddie 
Cartwright, Cleveland Utilities Board; Councilman David May, Jr., Cleveland Utilities Board; and 
Debbie Melton, Cleveland Utilities Board. 
 
Others in attendance were Tim O. Henderson, President/CEO; John Corum, Administrative Services 
VP; Amy Ensley, Utility Board Secretary; Jimmy Isom, Electric VP; Craig Mullinax, Water & Wastewater 
VP; Marshall Stinnett, VP/CFO; Walt Vineyard, Executive VP; and Allen Mincey, Cleveland Daily 
Banner.  Following the Pledge of Allegiance to the American Flag, John Corum delivered the 
invocation.  
 
MANAGER’S UPDATE AND ANNOUNCEMENTS  
Holidays – Memorial Day & Juneteenth 
Cleveland Utilities’ offices will be closed Monday, May 30, to observe Memorial Day, and Monday, June 
20, for Juneteenth. The Call Center will be open and regular emergency and standby services will be 
maintained.  
Brentwood Trail Water Booster Station Restoration Due to Vehicle Accident 
On May 9, a significant vehicle accident occurred at the Brentwood Trail Water Booster Station that 
destroyed the station and impacted water service to the area. Temporary repairs were made in 
around seven hours to get water service fully restored.  There were only seven to eight customers out 
of water for the entire duration. Henderson and Mullinax commended all personnel involved for an 
outstanding job.    
Downtown Water Main Break 
On the morning of May 23, a water main break occurred downtown around the courthouse. The cast 
iron pipe that was removed was dated 1895. Cleveland Utilities was inducted into the Century Club 
for Cast Iron Pipe by the Ductile Iron Pipe Research Association (DIPRA) in 1997.  Henderson stated 
the water crews did an incredible job with restoration of services quickly. 
CU Cleveland High School CAPS Scholarship 
Last fall, CU partnered with Cleveland High School on their Center for Advanced Professional Studies 
(CAPS) and established a program to introduce students to the field of electromechanics. Students 
were able to come to CU and work with the Facilities Maintenance team to gain on-the-job 
experience and work with industry tools. At the Cleveland City Schools Career and Technical 
Education Awards Ceremony held on Thursday, April 28, Trey Mastin was awarded the CAPS Student 
of the Year, which included a $1,000 scholarship sponsored by CU. Mastin participated in the 
program at Cleveland Utilities and plans to attend UTC to study engineering.  Henderson stated he is 
very proud of Mr. Mastin and his drive to learn and further his education in the engineering field. 
Partnerships such as this are a win-win for students, CU, and the community.  
Electric Power Research Institute (EPRI) Award 
EPRI has awarded Luke Thomason in Electric Engineering the 2021 PDU Technology Transfer Award.  
This award recognizes the contributions made by CU’s electric division in 2021 on the development of 
the Optimal Distribution Automation Switch Placement Tool and Algorithm.  This tool will be used to 
help utilities determine the best location for overcurrent and automatic restoration devices for 
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distribution automation.  CU provided outage statistics and a system model to test the tool function. 
Additionally, electric engineering used the tool and provided critical feedback on its function.  The 
software should prove to be very valuable to many utilities around the U.S.        
CU Retirements  
Three employees have recently retired from CU.  Line Section Supervisor Mike Isham completed 28 
years of service; Water Treatment Plant Operator Dewayne Mikel completed a 40-year career; and 
the newest retiree as of this week, Mrs. Annette Townsend, served in the applications area in 
customer service for 22 years.  Henderson expressed appreciation for these employees and their 
dedicated service over the years.   
 
CONSENT AGENDA 
Debbie Melton made a motion to approve the following items from the Consent Agenda. The motion 
was seconded by Vice Chairman Joe Cate, and the Utility Board voted unanimously to approve the 
consent agenda. 
  
A. Approval of the minutes from April 22, 2022. 

 
B. Approval of the following written Financial, Electric, and Water/Wastewater Division Reports:  

FINANCIAL REPORT 
1. Electric Division April 2022 - During the month of April, the cost of purchased power as a 

percentage of retail sales was 73.5 percent and can be compared to the budgeted percentage 
of 74.1 percent for FY 2022. The results for April are electric sales revenue of $7,489,445, 
which was offset by a purchased power expense of $5,503,722. This resulted in an operating 
margin of $1,985,723. This is compared to a budgeted margin of $1,800,071. Operating 
expenses for the month were $1,749,748. This is compared to a budgeted operating expense 
of $1,908,049. These revenue numbers were driven by a customer base of 32,680. The net 
income for the month was $405,298 and can be compared to a budgeted net income of 
$24,884. 

2. Water Division April 2022 - For April, water sales revenue was $1,403,651. This is compared 
to the budgeted amount of $1,370,116. Other revenue sources contributed an additional 
$217,059 for the month. These revenue numbers were driven by a customer base of 33,357. 
Operating expenses for the month were $1,488,762. This is compared to the budgeted 
amount of $1,440,414. The division recorded an operating income of $131,948, which is 
compared to a budgeted operating income of $57,723. 

3. Wastewater Division April 2022 - For April, wastewater treatment revenue was $1,113,976. 
This is compared to the budgeted amount of $1,124,328. Other revenue sources contributed 
an additional $115,278 for the month. These revenue numbers were driven by a customer 
base of 20,096. Operating expenses for the month were $1,143,676. This is compared to the 
budgeted amount of $1,125,735. The division recorded an operating income of $85,578, 
which is compared to a budgeted operating income of $78,471. 

 
ELECTRIC REPORT 
1. An update was provided for the ongoing Lang Street Substation Rebuild Project. The concrete 

pads for the transformers and control building were poured in early March and had plenty of 
time to cure in preparation for the delivery of the power transformers. Temporary lightning 
protection was also installed to ensure protection of this very expensive asset. Temporary 
gravel was put down for delivery and offloading of the transformers, which arrived the first 
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week of May. Everything went smoothly. Pictures were included in the report for illustration. 
Next, the concrete foundations for the steel structures will begin followed by the grounding 
grid. Engineering began exploring ideas for the 13 kV distribution line layout on the west side 
of the substation. The final plan will take into consideration access as well as making the 
underground feeds as short as possible due to extremely high prices resulting from supply 
chain issues. Once the design is completed, a bid request for the underground 500 MCM 
copper wire will be sent out, awarded, and purchased in the coming months. 

2. Engineering released a work order to install four additional sets of S&C tripsavers on the 
electric system. The reclose functions allow temporary faults to be automatically cleared in 
seconds. For the permanent faults, the device isolates a smaller line section and prevents 
circuit breaker trips. These tripsavers have a communication gateway which sends the status 
of the device to SCADA, and electric personnel are notified of outages via text message. Some 
of the S&C tripsavers without communication gateways are being removed and replaced with 
ones with gateways. Those removed will be used on smaller single-phase taps with less 
customers (temporary outages will automatically be restored, but notification of permanent 
outages will still depend on calls from customers). Installation is expected in May. 

3. Engineering continued to work with city engineering personnel and the Sanda Mills contractor 
on the overhead to underground line project. The contractor for Sanda Mills began work on 
their portion of the conduit in April on the south end of the building. This should be 
completed in May. In working with the city, it was discovered some of the conduit installed by 
Public Works was placed too close to a future sidewalk. Public works will be reworking the 
conduit in the coming weeks. Once this is complete and the final grade under future junction 
boxes/transformers is determined, CU can begin installing the new underground cables. 

4. Engineering released a work order to install a new 120/208-volt, 3-phase 45 kVA transformer 
on Callen Lane NW for a new medical office under construction. This is in the new Graystan 
Square Development off of Paul Huff Parkway and Mouse Creek Road NW. The building will 
have three sections with each having its own meter. The expected demand is 30 kW.  The 
transformer will be placed on a property line of a vacant lot and be used to provide power to 
the neighboring lot. If the electric demand of the neighbor exceeds the rating of the 
transformer, it will be upsized at that time. Due to transformer inventory being tight, the 
smaller 45 kVA will be installed initially. At the end of April, engineering was still waiting for 
the transformer concrete pad to be poured by the contractor.  The transformer is anticipated 
to be installed in May, and the building should be ready for electric service later in the 
summer. 

5. Operations worked with Volunteer Energy Cooperative (VEC) to convert 151 customers along 
the North Lee Highway corridor to CU’s distribution system in April. This is a portion of the 
franchised area Cleveland Utilities is in the process of taking over from VEC. This process will 
continue until all customers in the original franchise agreement are served by Cleveland 
Utilities. Due to pad-mounted transformer supply concerns, some portions of this conversion 
may have to be delayed until supply chain issues have been corrected. 

6. Operations is working with Osmose Utility Services to test and treat ten percent of the poles 
on the system. The selection for this year is the District Substation circuits. Last month, 2,200 
poles were inspected. Thus far, 93 poles have been classified as rejects, and 35 of those are 
classified as non-restorable rejects.  The non-restorable rejects are forwarded to engineering 
for work orders to be generated and worked as time permits. 

7. An update was presented on traffic lighting: 
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• Engineering installed the Kinetic Signals software at the Power Service Center. The 
software will now need to be coded to communicate with the traffic controllers. This 
central software will keep the controller clocks synched, send alarms, and provide 
database management for the traffic signal system. 

• CU engineering met with TDOT, the SR-60 contractors, and representatives from 
Cleveland City Schools about temporary changes to the traffic signal in front of 
Cleveland Middle School. A plan was developed to maintain as many lanes as possible 
during the next construction phase of the road widening project. 

• A bid to construct the mast-arm poles at Paul Huff Parkway and Mouse Creek Road 
was advertised. The contractor will install the pole foundations, conduit, and mast-
arms. CU’s meter lab personnel will install the signal heads and all wiring. Cleveland 
Utilities normally performs this work for the city; however, CU does not have the 
equipment to dig the holes for such large foundations (they are 4 feet in diameter and 
17- 22 feet in depth). This is an item on the consent agenda. 

WATER & WASTEWATER REPORT 
1. Wauford has completed the ultraviolet disinfection project design for the Wastewater 

Treatment Plant (WWTP). The loan application is being prepared. 
2. The Wastewater Treatment Plant (WWTP) Spiral Lift Pump Access Platforms Project was rebid 

from 2021 to obtain better pricing. Bids were opened on May 24, and this project is an item 
on the consent agenda. 

3. CTI has completed and submitted the design for the Cleveland Filter Plant (CFP) sodium 
permanganate conversion raw water intake to TDEC for review.  

4. Wright Industrial Group has painted/completed 1,113 fire hydrants for Phase 1 of the project.  
5. Jacobs is preparing the design proposal for the Walker Brow Booster Pump Station 

Alternatives Evaluation Project. 
6. Hampton Backhoe has started construction on the Eldridge Lane sewer main extension. 
7. CU has completed the design for the Georgetown Road Sewer Extension (2017 Annexation) 

Project. Hampton Backhoe will be installing an estimated 280 feet of gravity sewer main. 
8. Engineering is reviewing plans for Lone Oaks Farm at Wilkinson Road and Michigan Avenue 

Road. The development comprises 64 lots, 2,777 feet of 6-inch DIP, 2,694 feet of 8-inch 
gravity sewer, and a sewer lift station. 

9. An update was provided for the following developments under construction: 

• Eagle Creek Subdivision, Phase 4, off Mouse Creek Road is nearing completion. All the 
water main has been installed and 98 percent of the sewer main has been installed. 

• The Foster Lane & 20th Street SE Project (13 townhome units & 2 single family 
residences) is complete. 304 feet of 8-inch PVC gravity sewer and two manholes were 
installed for the development. 

10. An update was provided for the ongoing Wastewater Rehabilitation Project: 

• The contractor has completed the sewer main installation for the Dalton Pike Sewer 
Rehabilitation Project. Final paving remains.  

• In reference to the Candies Creek force main improvements, the new line was tied 
during the last two weeks. 

• The 2021 Rehabilitation Project is progressing. The contractor completed 4,565 feet of 
mainline rehabilitation, 59 service lateral rehabilitations, 15 manhole rehabilitations, 
and 59 cleanout installations during this period.      
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11. The Meter Department set 62 meters through April 2022 compared to 64 for April 2021 and 
37 for April 2020. Of the 62 sets, 49 were single family homes and 13 were townhomes.   

12. The total amount of rainfall recorded at the CFP as of May 24, 2022, was 3.51 inches for the 
month which brings the total to 25.91 inches for the calendar year. This can be compared to 
43.77 inches for the same period in 2020 (largest rainfall totals thru May 1996-2022) and 9.79 
inches in 2007 (lowest rainfall totals thru May 1996-2022).  
 

C. Approval of a letter of engagement with Wedgewood Accounting, PLLC, for the Fiscal Year 2022 
Audit in the contract amount of $39,000.  
 

D. Approval of a purchase order to GRESCO in the amount of $280,724 for 13 three-phase, pad-
mount transformers for stock replacement. All credible transformer manufacturers are currently 
not accepting orders due to volatile material costs and unknown lead times. One of CU’s major 
transformer vendors, ERMCO, is not taking orders for this calendar year. GRESCO has the rights to 
manufacturing slots that have already been purchased from ERMCO, and CU is purchasing some 
slots to potentially avoid not having transformers for future commercial/industrial customers or 
existing customers. This was signed as an emergency purchase on May 13, to be able to secure 
the order. 

 

E. Approval of a Fuel Adjustment Amendment to the Vegetation Management Contract with CU’s 
current contractor Wolf Tree, Inc. While submitting their bid in May 2021, Wolf calculated their 
hourly and equipment rates utilizing $3.50 per gallon as a fuel estimate, with fuel costs 
representing 20 percent of their total equipment price. Due to recent events with fuel prices 
increasing beyond normal business risk, Wolf has requested to use the AAA oil market reports for 
the Cleveland, TN, area to add a fuel surcharge to the monthly invoice. If the average price is 
greater than $4.00 per gallon, the difference between the average price per gallon on that day 
and $4.00 per gallon will be calculated as a percentage increase that would be multiplied by 20 
percent to calculate the amount to be added to the equipment portion of the invoices in that 
month’s billing. 

 

F. Approval of a purchase order with KMS Electrical Products in the amount of $69,165.30 for 30 
ductile iron poles ranging in heights of 45 to 55 feet to be used as stock. These poles have a 
rusted finish and are generally used in areas with existing wood pole lines. They have a much 
longer lifespan than wood poles and are used when difficult to transfer equipment such as three 
phase transformer banks and underground primary dips. KMS is the only supplier of these poles. 

 

G. Approval of a purchase order to NABCO Electric in the amount of $112,894 for mast-arm poles, 
foundations, and conduit for an intersection improvement project at Paul Huff Parkway & Mouse 
Creek Road. NABCO submitted the low bid meeting all project requirements. They are available to 
start on June 13, dependent on grade work by Public Works. The City Council approved this 
purchase on May 23, and the city will reimburse CU for this expense. 

 

H. Approval of a purchase order to Transportation Control Systems, Inc., in the amount of 
$89,894.70 for mast-arm poles for intersection improvements at Paul Huff Parkway & Peerless 
Road. Traffic Control Systems submitted the low bid even with a 42 percent increase in similar 
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poles ordered just over a year ago. The City Council approved this purchase on May 23, and the 
city will reimburse CU for this expense. 

 

I. Approval of a purchase order with Dycho Chemical Company in the amount of $116,456 for the 
purchase of four months of chlorine gas. Chlorine will be used at the Cleveland Filter Plant, 
Waterville Springs, and Wastewater Treatment Plant as a disinfectant for both potable water and 
wastewater. Chlorine is budgeted for FY 2022 and FY 2023. Henderson noted this represents an 
approximate 113 percent increase in cost.  

 

J. Approval of a purchase order with Jackie Evans Trucking Company in the amount not to exceed 
$110,000 for the removal of alum sludge, approximately 500 loads, from the Cleveland Filter 
Plant. The service period is from July 1, 2022, to June 30, 2023. The service is budgeted for FY 
2023 and is sole source. 

 

K. Approval of a contract with LJA Engineering, Inc., in the amount of $1,061,045 for the Sanitary 
Sewer Evaluation Study (SSES) in the Candies Creek Sewer Basin. The engineering work will be 
funded via grants and loans from the State Revolving Fund and/or American Rescue Plan and local 
funds. The study/rehab project is budgeted for FY 2022 and FY 2023. Cleveland Utilities solicited 
for professional services from engineering firms for preliminary engineering, SSES, design, bid and 
construction services on May 5, 2022, via an advertisement in the Cleveland Daily Banner. LJA is 
qualified and was selected for this project. 

 

L. Approval of a Resolution by the Cleveland Board of Public Utilities authorizing the borrowing of up 
to $825,000 from the Tennessee State Revolving Fund (SRF) for upgrades to the Dempsey Street 
Water Booster Pump Station as budgeted and the CEO/President of Cleveland Utilities to act on 
behalf of the Board with respect to SRF loan applications. 

 

M. Approval of a Resolution by the Cleveland Board of Public Utilities authorizing the borrowing of up 
to $4,650,000 from the Tennessee State Revolving Fund (SRF) for Ultraviolet Disinfection 
Construction at the Wastewater Treatment Plant as budgeted and the CEO/President of Cleveland 
Utilities to act on behalf of the Board with respect to SRF loan applications. The project will 
replace CU’s current disinfection process using chlorine and dechlorination process using sulfur 
dioxide. 

 

N. Approval of a purchase order with Southern Constructors, Inc., in the amount of $105,000 for the 
Gravity Thickener Concrete Repair located at the Wastewater Treatment Plant. The project is 
budgeted for FY 2022 at $70,000. 

 

O. Approval of a purchase order with Haren Construction Company, Inc., of Etowah, Tennessee, in 
the amount of $264,000 for the construction of the Spiral Lift Access Platforms located at the 
Wastewater Treatment Plant. The project is budgeted for FY 2023 at $150,000. This is the second 
time the project has been bid.  
 

OTHER BUSINESS 
Future Board Meeting Dates 
Future scheduled board meeting dates to be held in CU’s Executive Conference Room (unless 
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announced otherwise) noted below: 
         Friday, June 24, 12:30 p.m. 
  Friday, July 22, 12:30 p.m. 
  Friday, August 26, 12:30 p.m. 

There being no other business, Eddie Cartwright made a motion to adjourn the meeting. David May, 
Jr., seconded the motion, and the board unanimously voted to adjourn the meeting at 12:57 p.m. 

 

 

 

 
 

       _June 24, 2022______________ 
       Date   


